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ABSTRACT

Information technology has rapidly evolved, making cloud computing a
crucial element for state enterprises. This technology offers flexibility, scalability and
cost efficiency. This study explores factors influencing the continued intention to use
cloud technology in Thai state enterprises, applying the Expectation Confirmation
Model (ECM) and reviewing relevant literature. The study considers factors such as
perceived security, privacy and the costs of switching technologies. Data was collected
via online surveys from a diverse group of experts within state enterprises directly and
indirectly involved in utilizing cloud technology, including technical staff and end-
users, as well as data security experts and officials. The sample also included middle
and senior management overseeing organizational strategies and technology
investments, totaling 214 participants. The data was analyzed using hierarchical
regression, assessing direct influences through simple linear regression and indirect
influences via web-based analysis tools, which is Danielsoper.

The findings revealed that perceived usefulness, satisfaction, and trust
directly influence the continuance usage of cloud technology. Confirmation and trust

indirectly impact this continuance usage through satisfaction, while perceived security
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indirectly influences it through trust. Meanwhile, switching costs did not directly affect
the continued intention to use cloud technology, and perceived privacy did not have
an indirect effect through trust.

This research is beneficial for state enterprises and cloud technology
providers, helping to enhance the efficiency and suitability of technology
implementation and management. It also increases understanding of the factors
affecting the continuous use of such technologies within the context of state

enterprises.
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