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ABSTRACT

The development of the Paotang application aims to drive economic
growth. Due to the COVID-19 pandemic, the technology sector has experienced rapid
growth, leading to the integration of services to provide convenience and encouraging
widespread usage. This research studied factors influencing satisfaction and continuance
intention to use paotang application.

This study applied the unified theory of acceptance and use of technology
(UTAUT), trust and perceived value to examine factors that have impacts on
satisfaction and continuane intention to use paotang application. Data was gathered
by online questionnaire from 167 respondents who have experienced in using paotang
application.

Results were that performance expectancy and perceived value impacted
satisfaction on paotang application. In addition, satisfaction in paotang application
significantly impacted the continuance intention to use paotang application. However,
effort expectancy, social influence, facilitating conditions and trust did not impact

satisfaction on paotang application.
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