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ABSTRACT

Blockchain technology is a technology that has gained a lot of attention
over the past decade. Because there are many advantages and unique features that
help make money transactions easy and more effective, this research has seen the
importance of blockchain technology in developing a system for providing electronic
banking services. Therefore, a quantitative research study determined the factors
influencing blockchain attributes on trust and the quality of service affects the
intention to use the services of commercial banks with blockchain. In this research, the
key characteristics of blockchain have been used to form a research framework, such
as security, transparency, decentralization, and traceability, by collecting
questionnaires online from those with basic knowledge of blockchain and who had
experience using commercial banks with blockchain services of 167 participants. Data
were analyzed by Multicollinearity.

The study results of factors influencing the intention to use services of
commercial banks with blockchain revealed that the security feature of blockchain

affects the e-service quality dimensions: privacy, reliability, and trust in the banking
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platform significantly. At the same time, the transparency feature of blockchain affects
the e-service quality dimensions: privacy and reliability significantly. Decentralized and
traceability significantly affect the e-service quality dimensions regarding fulfillment,
efficiency, and trust in the banking platform. The e-service quality is the efficiency and
fulfillment aspect that affects the intention to use commercial bank services with
blockchain. The relationship between trust in the bank's platform affects the intention
to use commercial bank services with blockchain. The research also found that the
transparency feature does not affect trust in banks' platforms. The e-service quality
dimensions: privacy, and reliability, do not affect the intention to use commercial bank

services with blockchain.
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