(1)

Won1sAuABaTe Jadeniinasionnunslalunisveusurueudiiioulite
nsguanaIengluyuLeUeINSUTEENALUUTIADS

N58aUTUTEUULTIRIlIAUANTINalY

Jorjidou alvyn3d FRanaing

Fousaan Anermansumadin (ssuvansaumneiiensdanis)
A3 syuUasAUNAdiansdanIs

AL W AERI Az AU

UNINYIFY IRV IINAERT

INENUTNHINTAUAIBATY  589MM@nT1758 ATunU1e1E ewn

Un5Ane 2565

UNANED

'
a o 1 6 o a [

usudiiiou walulagurusuduildsudulyyiuseivg 1Dudnnis

q v o <3

' £
U a = L

madeniignianldlunisquadaseny Faluyarantegiuidnsniivasdu wazdaanis

Y

a1 1

n1sguasg1uvanzal MuUITellaiinNTuduTnaiednwladendmadoniussla
YR s A - 1 a v Y v o A ' <
lun1seeuiurueudiiiouliion1sguanateny lnsnuideladnwdadeninasieniunsla
lunsgeusuriugudiiiowivenisauadatengluguneswanisusseniwuudnasiniseeusu
sruuLsgalasuANuianely wagyiin1smuniwissanssy dslaidadunisiuiaiude
Tun1sled dnwasnisuiyveInervesueudiiay n1sfuivsslewl n1saluay
Anyaynauy anuveiuluusuiieu anundunalulad waznsiuiannudsanuaiiy
Judiudiufianswn Ineiinisiiusivsindeyasuuaeuniuniunisesulal anngy

v vV

v 1 A & ! A & = v [ =~ = o & 1 =
G]’JEJEJN‘V]L‘Uuﬂﬁjll‘uqﬂﬂﬁ‘l/lLUUE&@LL@E‘}IQ\‘I@WQ Iﬂﬂﬂ@@ﬂ@’]&pﬂﬂa’]\‘i AR YANAYIUBIEYAILLA 70 U

I a

a o"g IS Ay % 1 = Y 2
‘Ui‘U\ﬁm‘UUbL‘U LL@gﬂJ{JZUuM’IQSIJﬂWWV]G]ENMﬂqiﬁ]WGHQJ uRdsaNsadIsmReA e sLazinaa Ul

Y oy ' °

sumela Anesuasgnglutiu Jauu 185 518 dayagninsenlaenTinseinisanney
sty Tagshnisliengidninanienssinnisiinsmginisannosidadusgiaing
LAZNITIATIEROANRENIAN WaLYIN1TIATIERBNENAN19TouaIelUsunsuTu UG
Danielsoper

Han1539enudn Yadenmisiuianudislunmslddwmanianssdenisiuiuselev

N13AIUAN kagA1NaYNaUIY d9UTTeaN¥UEN1ININYEING VO UB UMDY dINE

Ref. code: 25656402037052MHV



2)

yensaenuaynauy uazanudeduluusudifion uazdwanisdoudenudila
Tuniseeniuusudiiiou Tusutadeainumdesuluusudiiiou n13fuiusslevy
AAYNALIY wazaundamalulal dwanisnssonuddlalunsseuuvusudiiieu
puadu drudadunismunuiaznisiuinudssinuaududiui laldsasiarnuila
Tunsseusuruesudifien sAdediduuselovddoudinguanvusud dniwurszuy
waziinesnuuuusud lunisesnuuy fauiwazyivugsuesudiieuisegluagdy
vidorusudslmiluswian lnsansatiulyinuddyiumsiaunssuulvdannindedie
dleassaudotu nseenuuunsvheuliivssansamiy samfafiuanuaynauiy
Tunsldau Hadsmsiisdannseenuuulsivusudiiouanusaldauldie wazooniuy
Tilnudnvazvionginssuiindioaywdauglude ielhiAinnseensunisldausjueud

WD UNLNLTUY

ArdAey: usudliiow, Uy useivs, aAnundla, wuudiasinisauiussuuusegelaniu

AMUNaNela

Ref. code: 25656402037052MHV



Independent Title FACTORS AFFECTING INTENTION TO ADOPT
COMPANION ROBOTS FOR ELDERLY CAREGIVERS:
THE APPLICATION OF HEDONIC-MOTIVATION
SYSTEM ADOPTION MODEL

Author Natcharee Thitisakulvit

Degree Master of Science Program

(Management of Science Systems)

Major Field Management of Science Systems
Faculty Commerce and Accountancy
University Thammasat University
Independent Advisor Associate Professor Mathupayas Thongmak, Ph.D.
Academic Year 2022
ABSTRACT

Companion robots technology, the combination of robots and artificial
intelligence, is another option that used for taking care of elderly which is a person
whose current rate is increasing and needs proper care. Quantitative research was done
to study the factors affecting the intention to adopt companion robots. This research
was studied in view of the application of Hedonic-motivation system adoption model.
A literature review was done. Perceived ease of use, anthropomorphic appearance
of companion robots, perceived usefulness, control, joy, trust in companion robots,
technophobia and perceived privacy risk were taken into accounts. Data were
collected by online questionnaires. 185 samples were elderly caregivers taking care
of persons aged 70 years and older who have health problems that require follow-up
but still able to help themselves. The data were analyzed by Hierarchical regression.
Direct effect analysis from Simple Linear Regression and Multiple Regression Analysis
and indirect effect analysis with the program on the Danielsoper web page.

The result shows that perceived ease of use directly affect perceived

usefulness, control and joy. Anthropomorphic appearance of companion robots
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directly affect joy and trust in companion robots and indirectly affect intention
to adopt companion robots. Trust in companion robots, perceived usefulness, joy
and technophobia directly affect intention to adopt companion robots respectively.
Control and perceived privacy risk do not affect intention to adopt companion robots.
This research is useful for robot manufacturing companies, system developers
and robot designers to design, develop and improve companion robots in the future.
Robot manufacturing companies, system developers and robot designers may focus
on the development of the system to be reliable, efficient and fun to use. They may
consider easy to use robots and human-like features to increase the intention to adopt

companion robots.
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