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ABSTRACT

The Novel Coronavirus 2019 (COVID-19) pandemic has changed consumer
behavior, with increased use of applications (apps) and online transactions for health,
fitness and food sourcing. In addition, health apps can help users track daily health
and fitness.

This study examines factors affecting the use of a health app by employing
the modified unified theory of acceptance and use of technology (UTAUT2), health
consciousness, and trust. Two objectives are to study 1) the relationship between
performance expectancy, effort expectancy, habit, health consciousness, trust and
intention to use a health app; and 2) the relationship between intention to use
a health app and use of the app.

Results were that habit had the most influence on intention to use
a health app, followed by trust, health consciousness, and performance expectancy,
in decreasing order of significance. In addition, intention to use a health app had

a highly positive effect on use of the health app.
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