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ABSTRACT

Current business operation challenges range from the Novel Coronavirus
2019 (COVID-19) pandemic to digital disruption, impacting traditional services. These
include e-government service aiming to deliver value to citizens. Metropolitan
Electricity Authority (MEA), a state enterprise of Thailand, modemized traditional
services by releasing MEA Smart Life application (app), an e-government service.

This study explored factors affecting intention to use MEA Smart Life app
e-government service by applying the unified theory of acceptance and use of
technology (UTAUT). The goals were to examine the relationship between 1) performance
expectancy and effort expectancy affecting user satisfaction; and 2) user satisfaction
and trust affecting intention to use e-government services.

Results were that the most influential factor for user satisfaction was effort
expectancy and performance expectancy, in decreasing order of significance. Influential

factors for intention to use included user satisfaction and trust.

Keywords: Metropolitan Electricity Authority (MEA), E-government service, Intention to

use, User satisfaction
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