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ABSTRACT

The objective of this study is to examine factors that determine control
installation in ERP system a case study of SMEs. this research is quantitative research
that applied Protection Motivation Theory and Awareness. Data for this research was
collected from 162 Thai participants, entrepreneur and employees who related ERP
system in medium small business. Data was gathered by online questionnaires and
computed with statistical software to determine the relationships of factors. The
researcher has gone through Reliability Analysis to test precision of tools and
Hierarchical Regression to test the hypothesis of the conceptual model.

The results of this research indicate that, Perceived Severity, Response-
Efficacy, Knowledge affect to Intention but Perceived Vulnerability, Self-Efficacy and
Response Cost are not affected to Intention. The result of section 2 Perceived
Vulnerability and Knowledge affect to awareness. And the last section intention and

awareness affect to Behavior
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