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ABSTRACT

Vital educational information technology has become more advanced,
becoming an essential part of human life through increasingly popular synchronous
teaching. Students and teachers interact simultaneously in lieu of in-classroom
teaching, often by Zoom, a popular video conferencing platform.

This research studied relationships between perceived usefulness,
perceived ease of use, facilitating conditions, system quality and Zoom user satisfaction
for online learning and examined the relationship between Zoom user satisfaction with
online learning and continuance intention to use Zoom for online learning.

Results were that perceived usefulness most influenced Zoom user
satisfaction, followed by facilitating conditions, perceived ease of use, and system
quality, in decreasing order of significance. In addition, Zoom user satisfaction with
online learning significantly influenced continuance intention to use Zoom for online

learning.

Keywords: Continuance intention to use Zoom for online learning, User satisfaction,

Perceived Usefulness, Perceived ease of use, Facilitating Conditions, System quality
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