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ABSTRACT

This research is involving with the factors affecting the intention to use and
attitude toward using the use of the telemedicine application. Currently, Thailand is
facing a shortage of medical personnel. Because of coronavirus (Covid-19) outbreak,
the telemedicine application is one of the options to help people access medical
services more conveniently. However, the application is not yet widely popular.
Therefore, the telemedicine application could be extremely useful, reduce a burden
of medical workers and make the public more convenient to access medical services.

According to the ideas, theories, and related research in the past, this
research is based on a research conceptual framework by applying Technology
Acceptance and Utilization Theory (UTAUT), Rational Action Theory (TRA), and the
concept of Trust. This research is survey research, used an electronic questionnaire to
survey the target group by collecting data from 203 people who have already used
the telemedicine application. It has been found that the social influence had the
greatest impact on the attitude toward using, and users with the performance

expectancy had the greatest impact on the intention to use.
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