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ABSTRACT

Currently, the development of information systems technology that
related to personal information management systems has made great progress,
Airports of Thailand Public Company Limited has introduced Employee Self Service
systems or ESS, a personal data management system, to increase efficiency. In the
process of better handling of personal information that information will be more
accurate and operating on the same database. This includes reducing time and
redundancy from operations such as submitting a letter of leave, reimbursement of
benefits, or editing personal information, etc. Normally, the employees frequently use
the ESS system. To achieve the most satisfaction in use. The organization therefore
realizes the importance of improving the efficiency of the management system, in
order to maximize the satisfaction of the employees.

This research studies about the factors affecting the satisfaction of the
Employee Self Service (ESS) system of the Airports of Thailand Public Company Limited
by applying the Information Systems Success Model, Technology Acceptance Model
and Technology Theory - Organization - Environment Model. And including the training

factor and top management support factor from relevant past research. In order to
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study the factors that contribute to the satisfaction of the users of the ESS system.
This research is a quantitative research, which the researcher used to collect data from
the distribution of questionnaires. The sample group is employees of Airports of
Thailand Public Company Limited who have normally used the ESS to manage
personal data. And the number of people is 262.

The research results showed that the factors of information quality, system
quality, perceived of ease of use and perceived usefulness positively impact to user
satisfaction. In addition, the research found that factors of training, top management
support and service quality positively impact to perceived ease of use. And at the
same time the factor top management support, information quality and system quality

also positively impact to perceived usefulness.
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