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ABSTRACT

Peer to Peer Lending is technology that supports financial activities.
It is another option that allows individuals to access loans directly from people other
than financial institutions. Began to play a role in the financial business group
of Thailand. This research has studied the factors that affect the intention to use
peer-to-peer lending platform in the borrower's perspective base on diffusion
of innovation theory (DOI), trust in platform, information quality, structure assurance
and ease of loan procedure by quantitative. The research was studied from a sample
of people who used to use borrowing services and were familiar with the technology
that helped support various financial activities.

The results of the research were as follows: Relative Advantage,
information quality, platform trust, structure assurance, ease of loan procedure,
observability and trialability Influence the intention to use peer-to-peer lending
platform in the borrower's perspective. The compatibility and complexity of features
does not affect the intention to use peer-to-peer lending platform in the borrower's
perspective. The results of this study can be used to provide information to support

the financial industry group, whether it is a banking group or other financial institutions.
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To serve as a guideline for the improvement and development of business processes

to be ready for the entry of the peer-to-peer lending platform service.
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