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ABSTRACT

This research studied the intention to resubmit pleads and documents by
electronic filing in Courts of Justice in Thailand by studying factors affecting user
intentions, including quality of system, service, and information as well as user
satisfaction, perceived usefulness, and perceived risk. Data was collected by electronic
questionnaires from 222 samples, all lawyers who have used e-filing, representing
plaintiffs and defendants and statistically analyzed by multiple regression.

Results were that system quality affected user satisfaction as an
intermediate variable (Mediator) between intent to use the system repeatedly.
However, user satisfaction had an interstitial variable (Partial Mediator) directly
influencing the quality of system, service, and data as well as system reuse intent.
Perception of benefit affected intention to use the submission system and submission
of words and documents by e-filing. However, risk perception did not affect intention
to use the submission system and duplicate documents by electronic means in the
study context. These findings may be useful for creating guidelines to improve and
develop the e-filing system to heighten speed and work efficiency under changing

social and economic situations.
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