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ABSTRACT

Robotic Process Automation (RPA) application software is a software robot
to develop a digital workforce, via its set of command tools on the platform. RPA is
played a significant role in time and cost reduction, as one of the popular solutions,
to streamline and automate work processes for maximizing the benefits to enhance
process efficiency and broaden competitive business advantage in the era of
digitalization.

The research insights into the factors from 2 fundamental theories, namely
Task Technology Fit (TTF) and Technology Acceptance (TAM), to support the scope of
this quantitative research. However, adopting only an RPA solution may not be the
best fit. Regarding RPA implementations there is a handful of challenges that need to
be considered before opting, the researcher selected Purposive Sampling of a
knowledgeable population or relevant experience in the field of RPA to present results
with a conceptual framework, that supports attitudes towards intention to use RPA.

The results show that Task Characteristics, Technology Characteristics, and
TTF factors have positively impacted Perceived Usefulness, and positively impacted

Perceived Ease of Use, including Task Characteristics and TTF, factors that influence
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positively impacted Trust. The Attitude toward Using did not significantly affect the
Intention to Use, while the Attitude toward Using was influenced by expectancy by

factors of potential TTF.
Keywords: Attitude toward Using, Robotic Process Automation, Task Characteristics,

Technology Characteristics, Task Technology Fit, Perceived Ease of Use,

Trust, Perceived Usefulness.
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