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ABSTRACT

Cashless Society has been widely discussed since the payment system has
evolved to facilitate spending and reduce the cost of financial transactions. According
to the survey, there was an increase in electronic money accounts from non-financial
service providers, but the volume of money transfer transactions in payment of products
and services is still a small percentage of usage. Therefore, the objective of this
research is to study the factors affecting continuance usage intention of e-wallet by
applying the Expectation Confirmation Model (ECM) and Electronic Service Quality
theory consists of factors of efficiency, fulfillment, system availability, privacy,
responsiveness, compensation, and contact. The research was collected by online
questionnaires from 227 participants that have used e-wallet applications of Thailand.

The research results show that factors affecting user satisfaction are
efficiency, fulfillment, system availability, responsiveness, compensation, and contact.
However, privacy does not affect user satisfaction while factor affecting continuance

usage intention of e-wallet is user satisfaction.
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