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ABSTRACT

Information technology (IT) developments and the Novel Coronavirus 2019
(COVID-19) pandemic have impacted learning processes, and all educational and
organizational systems have adopted e-learning methods, A learning management
system (LMS) is one of the most popular systems to support the e-learning process.
Labor population trends in self — development provide further relevance for examining
continuance intention of using IT for long-term success in LMS use.

Quantitative research was done, to examine factors influencing continuance
intention of using online platform LMS. The research framework was developed based
on the concept of Expectation — Confirmation Model (ECM) extended with the integrated
of Unified Theory of Acceptance and Use of Technology (UTAUT), Hedonic Motivation,
and Task — Technology Fit (TTF). Samples were 239 workers with experience of LMS
use experience, Data was gathered by online questionnaire.

Results were that continuance intention for using an online platform LMS
was influenced by satisfaction and TTF, while satisfaction was influenced by performance

expectancy, effort expectancy, and hedonic motivation, and TTF was influenced by
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task characteristics and technology characteristics, including that performance expectancy

influenced by confirmation.
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platform
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