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ABSTRACT

This research aims to study the factors (Task-Technology-Skill Fit,
Information quality, System quality, Service quality, Usage and User satisfaction)
affecting user effectiveness by using transaction control log and accounting system.
The model of user effectiveness was developed on the basis of the Task-Technology
Fit and Information system success model. In addition, this study was extended to
prior research by adding Workplace environment and Wellbeing factors and extended
Task-Technology Fit theory by proposing and developing a model and measurement
approach for Task-Technology-Skill Fit.

The sample of this study is based on a survey of 210 revenue department
organization officials. The survey design consists of user type with two levels of user
type are high Task-Technology-Skill Fit users and low Task-Technology-Skill Fit users.
Additionally, researcher selected the completed surveys to analyze the study by
statistical package software (SPSS) and Structural Equation Modeling (SEM) analysis

software.
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The research result showed that the factors affecting user effectiveness
include User satisfaction, Workplace environment, and Wellbeing. In addition, the
differences in the TTSF affect users to different usage and effectiveness. That was

found the higher TTSF more usage and effectiveness in TCL than lower TTSF.

Keywords: User effectiveness, Transaction control log and accounting system, User

satisfaction, Workplace environment, Wellbeing
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