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ABSTRACT

Online learning through a Learning Management System (LMS) is a crucial
alternative for skill development among working adults today. However, dropping out
or failing to complete courses remains a challenge. Although LMS was the primary
learning choice during the COVID-19 pandemic, learners' usage behaviors have changed
in the post-pandemic period. This quantitative research aims to study the factors
influencing working adults' continuous intention to use online courses on learning
management systems. The study applied the Expectation-Confirmation Model (ECM)
and reviewed the literature to incorporate additional external factors: instructor
characteristics, course quality, inspiration, socio-economic confidence, and self-
management learning. Data were collected via online questionnaires from a sample of
185 working adults who had experience spending their personal funds to purchase and
study online courses on LMS platforms, namely Coursera, Udemy, SkillLane,
FutureSkill, and Skooldio. The data were validated and hypotheses were tested using

Multiple Regression Analysis.
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The research findings indicate that inspiration positively influences
confirmation. Confirmation has a direct effect on both perceived usefulness and
satisfaction, while self-management learning significantly and directly affects the
continuous intention to use online courses. In contrast, instructor characteristics and
course quality do not influence perceived usefulness, and perceived usefulness does
not affect the satisfaction of working-age learners. Furthermore, Socio-Economic
confidence does not impact continuance intention. These results reflect that working-
age learners prioritize courses that can genuinely meet and confirm their expectations
over factors related to the instructor or the course itself. This research is beneficial for
online course developers and Learning Management System (LMS) platform providers
in designing and improving their systems. Emphasis should be placed on fostering
inspiration at the beginning of the course and developing features that support self-
management learning to encourage working-age learners to maintain their

commitment to online learning until their goals are achieved.
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