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ABSTRACT

The primary challenges in the current workflow of the engineering team in
providing customer services include inefficient task management, delays in task
assignment and tracking, and reliance on traditional methods for document
management. These issues lead to errors, redundant tasks, and reduced agility in
operations, which in turn affect the team’s ability to deliver timely and efficient
customer service.

The developed system aims to address these issues by introducing
essential features to enhance workflow efficiency, such as project management, task
creation and assignment, status tracking, material usage logging, and the generation of
electronic reports. This system helps minimize errors in data management, reduces
redundant tasks, and enhances user convenience. The system is designed to align with
the needs of organizational users.

The developed system is a mobile application utilizing Object-Oriented
Design technology, implemented using Dart programming language and the Flutter
Framework. It supports both Android and iOS platforms. All data is securely stored and
managed through Google Firebase services, ensuring safety and easy accessibility. The

system is designed to support key user groups, including sales staff, service managers,
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specialists, and customer support teams, to improve operational workflows and

elevate service standards effectively in the future.
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