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ABSTRACT

The shortage of software development personnel significantly impedes
technological advancement within organizations. This issue is primarily driven
by budget constraints and the continuously growing demand for applications.
To address this challenge, many organizations are increasingly adopting Low-code
No-code application development platforms, promoting Citizen Development.
This approach empowers non-technical employees to participate in the design,
development, and improvement of applications independently. Developers create
no-code platforms that support software development in the form of customizable
application templates.

This research aims to investigate the factors influencing the continuous
usage intention of the AppSheet application development platform within organizations.
Drawing upon the Expectation-Confirmation Theory (ECT) the Task-Technology Fit
Theory (TTF) and concepts related to work motivation, this study develops
a research framework. Data was collected from 184 users with prior experience using
the AppSheet platform and analyzed wusing statistical software to examine

the relationships between the various factors according to the theoretical framework.
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The findings reveal that expectation, perceived usefulness and
confirmation of expectation significantly impact satisfaction, and satisfaction, in turn,
influences the continuous usage intention of the AppSheet no-code platform.
However, initial expectation did not directly affect satisfaction. Task characteristics
influence task-technology fit, and task-technology fit significantly impacts the continuous
usage intention of the AppSheet no-code platform. Conversely, technology
characteristics did not affect task-technology fit. Regarding work motivation, motivation
from challenge positively influences the continuous usage intention of the AppSheet
no-code platform, while motivation from compensation does not show a significant

impact.

Keywords: Appsheet, Expectation Confirmation Theory, Task Technology Fit Theory,

Compensation, Challenge, Motivation
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