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ABSTRACT

Robo-advisors provide financial advice and investment management online
with  minimal human intervention. Investors may be concerned about platform
reliability and service provider credibility. This research studied factors influencing trust
in, and intention to use, robo-advisor.

Quantitative research was done with data collected by online questionnaire
from 179 samples who had invested by using an application. The information systems
success model as well as risk and trust concepts were employed.

Results were that information, system, and service quality as well as operation
risk impacted trust in robo-advisor. In addition, trust in robo-advisor significantly
impacted the intention to use. However, financial and security risks did not impact

trust in robo-advisor.
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