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ABSTRACT

This research aims to study factors that influence the intention to use
healthcare application for remote elderly caregivers, by using quantitative research
methodology. The conceptual model applied in this research is adapted from Unified
Theory of Acceptance and Use of Technology (UTAUT) and other factors from
previous research including personal experience, privacy concern and trust. To collect
data, an online questionnaire was sent to 157 participants who have experience in
using a healthcare application and are remote caregivers. The data collected from
participants is computed by statistical software to identify the relationships of factors
from the above theories and frameworks.

The results from this research show that social influence, trust, and
personal experience are the factors that influence the intention to use healthcare
application for remote elderly caregivers. In contrast, performance expectancy, effort
expectancy, and privacy concern do not influence the intention to use healthcare
application for remote elderly caregivers. The study also shows that privacy concern
does not influence trust in healthcare application for remote elderly caregivers which

does not support the hypothesis of this research.
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These findings can be beneficial for related agencies including government
agencies, application developers, and those who are in healthcare industry for
developing and enhancing the effectiveness of the healthcare products and services

by applying technology and innovation.
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