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ABSTRACT

The Government Housing Bank (GHB) is a specialized financial institution
under the Ministry of Finance in Thailand. It was established to serve as the primary
financial institution of the government in supporting the public, particularly individuals
with low to moderate incomes, in owning their homes. It also serves as a government
mechanism to support the growth of the real estate and overall business sectors
in the country. As a result, it has a customer base of over two million people. However,
due to the complexity of the complaint management system and the various channels
available for complaints, it can be inconvenient for all parties involved, including
complainants, customer relations staff, and relevant departments. To address this,
the developers have come up with the idea of implementing a complaint tracking
system through a mobile application to facilitate easier tracking and management
of complaints.

The GHB Complaint application and GHB Complaint Service application
have been developed using the Flutter framework with the Dart programming
language. They are connected to a web service developed with ASP.NET Core. These
applications can be installed on smartphones and tablets running on iOS version 12.1.0

and above, as well as Android version 9.0 and above.
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