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ABSTRACT

Developing an engineering team support and workflow tracking system
developed to help the engineering team work easier. And improves work efficiency,
for example, allowing customers to solve basic problems by themselves so that
customers can use the machine continuously. Creating a repair job and specifying the
job status so that customers and engineers can always follow the job status. and
creating documents through the system to store data in electronic form to make it
easier to find and easy to use. This system works in the form of a mobile application
that can access the system anywhere, which is suitable for the work style of engineers
who always have to work remotely. Reduce the burden of having to carry documents
to work with and reduce the workload in document storage. The developer therefore
has an idea to develop such a system. by the system to help and track the work of
engineers Use the mobile application architecture (Mobile Application) in the
development of the system. Developers use object-oriented analysis and design
concepts. (Object-Oriented Analysis and Design) and develop applications using the
Dart language under Google Flutter, which is a cross platform framework that can
develop applications for use in Android systems and use Google Firebase services to

Manage system databases.
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