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ABSTRACT

Traffy Fondue, a city management platform used to handle urban issues
in Bangkok, allows citizens to report problems, contributing to the development of a
smart city. This study investigates factors influencing the intention to use the Traffy
Fondue by the public in Bangkok, among users and non-users of the platform. The
research framework applies factors from Unified Theory of Acceptance and Use of
Technology (UTAUT) and Diffusion of Innovation Theory (DOI). To determine the
influence of seven factors on behavioral intention including performance expectancy,
effort expectancy, social influence, facilitating conditions, relative advantage,
compatibility, and observability, quantitative data were collected. This study is based
on questionnaire responses from a sample of users and non-users of Traffy Fondue
platform, with 211 valid responses in total who living, or working, or studying in
Bangkok. The data was statistically analyzed using multiple regression analysis.

The findings reveal that for non-users, the intention to use Traffy Fondue
platform significantly and positively influenced by performance expectancy, relative
advantage, compatibility, and observability. However, effort expectancy, social

influence and facilitation conditions do not significantly influence the intention to use
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the platform. For users, performance expectancy, compatibility, and observability have
a positive effect on behavioral intention, but effort expectancy, social influence,
facilitation conditions and relative advantage do not influence the intention to use
platform.

This research provides insight on the factors that need more attention to
improve behavioral intention. The results are valuable for creating different strategies
for non-users and users to encourage both groups to increase their intention to use
the platform. These findings can help organizations considering the adoption of the
Traffy Fondue platform and other organizations using similar problem reporting
platforms to improve their services. Additionally, the development team of the

Traffy Fondue platform can utilize this information to further enhance the platform.
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