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ABSTRACT

This research is quantitative research. The objective is to study the factors
influencing intention to use government super app by applying technology acceptance
theory and information system success model to define the research conceptual
framework. The study was conducted from Thai citizens living in Bangkok and
surrounding areas who had mobile devices that can install the application and never
used the government super apps.

The research results found that perceived usefulness, attitude towards
using and the application quality determines the intention to use government super
apps while the perceived ease of use, information quality and service quality do not
influence the intention to use government super apps.

The results of this research can be useful for government agencies as
guidelines for providing effective application services and improving user experience

to promote public use.

Keywords: Government super apps, Intention to use, Government’s one-stop service

Ref. code: 25666502037259MDB



