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ABSTRACT

Digital menus allow customers to order food on their own. The development
of food ordering technology, alongside user needs, enhances convenience and
improves user experience with the food ordering system and restaurants.

This research aims to study the behaviors, needs, and issues of customers
using small restaurants in Bangkok and its metropolitan area. Additionally, it aims to
design a prototype web application for digital food ordering menus that address
customers' needs and problems. This study involves reviewing theories related to
UX/Ul design using a design thinking approach and conducting in-depth interviews with
20 participants to create Prototype A that aligns with users' needs and issues.
Furthermore, it involves referencing sample applications to create Prototype B, using
Figma for prototype creation, and the MAZE platform for usability testing with 35
participants. The study also evaluates satisfaction using the System Usability Scale

(SUS).
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The research findings revealed that participants could use the prototypes
effectively and efficiently, completing tasks independently. Prototype A scored 79.42
on the SUS, while Prototype B scored 73.83, both of which are considered acceptable
and good. These results indicate that both prototypes successfully meet user needs
and resolve issues related to restaurant services, leading to user satisfaction with the

digital menu web application for food ordering.

Keywords: Digital menu, Design thinking, User Experience, User Interface, Web Application,
Usability Testing, System Usability Scale (SUS)

Ref. code: 25666502037101NLE



